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Abstract

e AIM. To analyze the role of preoperative telephone
interview in the cancellation rate for ophthalmic daytime
surgery.

e METHODS: A prospective, single center study was
conducted to compare and analyze the cancellation of
daytime surgery in two time periods. The control group
was from June 2018 to June 2019, only routine nursing
and health education were implemented. The patient in
the intervention group were from October 2019 to October
2020, add the telephone interview of the day before
operation was added by the nurses in the ophthalmic
operating room.

* RESULTS: The main reasons for canceling the operation
included upper respiratory tract infection, abnormal blood
glucose, abnormal blood pressure and physiological
period, abnormal preoperative examination results, and
patients didn’ t follow the doctor’ s advice to use
preoperative eye drops. In the control group, there were
16974 cases scheduled for daytime operation, 16332 cases
actually operated, and the cancellation rate of operation
was 3. 78% (642 cases cancelled). In the intervention
group, 17694
operation, and 17296 cases were actually operated, with
the cancellation rate of 2.25% (398 cases cancelled). The

cases were scheduled for daytime

disease distribution and cancellation reasons of the two
groups were statistically significant ( P<0.05).

e CONCLUSION: Telephone interview can effectively
reduce the cancellation rate of ophthalmic daytime
operation, provide targeted and personalized pre-hospital
guidance for patients, improve the compliance of patients
and their families to complete preoperative preparation,
reduce the psychological anxiety of patients before
operation, and improve the medical experience of
patients.
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